Tobacco Retailers Survey – FINAL data
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Private & confidential

Tobacco Retailers Survey
Topline results 
· Results from a representative survey of 1,114 tobacco retailers in UK .
· Bases shown are all respondents unless otherwise stated.

· Where figures do not add up to 100% this may be due to rounding, where respondents could give more than one answer or where some respondents answered ‘Don’t know’ or ‘Refused’.

· * indicates less than 0.5%; - indicates a zero value.

· No results to be published without first receiving prior approval from ORB. Approval only withheld in cases of inaccuracy and/or misinterpretation.

	Do you think a display ban of tobacco products could directly threaten the viability of your business?
	All respondents 
Base: 1114

	Yes 
	77%

	No 
	12%

	Don’t know
	10%


	The Government want to press ahead with a display ban of tobacco products. Do you think the Government has listened to retailers’ concerns on this issue?
	All respondents 
Base: 1114

	Yes 
	4%

	No 
	90%

	Don’t know
	6%


	Are you aware of proxy purchasing (adults legally buying tobacco for under 18s) from your shop?
	All respondents 
Base: 1114

	Yes 
	58%

	No 
	28%

	Not sure 
	14%


	What specific impact do you think a tobacco display ban would have on your business? Tick as many boxes as apply.
	All respondents 
Base: 1114

	Displace trade to the black market 
	76%

	Increase transaction times 
	67%

	Increase retail crime 
	56%

	Displace trade to large multiples 
	55%

	Will require additional staff 
	36%

	Costs involved 
	4%

	Loss of business 
	3%

	Health & safety (e.g. bad backs) 
	2%

	Closure of shop 
	2%

	Storage problems 
	1%

	Other 
	2%

	Would have no impact on my business
	2%

	Not Stated
	1%
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